PUKA PARONGO

Nga pire nama teitei @ s

Kei konei a Tautohetohe Whaipainga
ki te awhi i a koe me nga patal, nga
amuamu ranei mo te hiko, kapuni,
wali, aka waea, te whakato aunui

(i runga whenua topu) ranei.

He kore utu, motuhake, matatika hoki
ta matau ratonga.

Nga take he teiteti te
nama o to pire
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He nui ake t6 whakapau

I te pungao i ténei wa

E rima nga take ka nui ake t& whakapau

i te pungao:

¢ he matao ake, he wera ake ranei te huarere
¢ he nui ake nga tangata i te kainga

¢ he purere hou tau

e kua raru tétahi purere — me titiro ki td puoto
whakamahana wai

¢ kua hunuku whare koe — he panga to te rahi,
te wahi me te aupuru o te whare ki td whakapau
i te pungao.

UTILITIES
DISPUTES
TAUTOHETOHE
WHAIPAINGA
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He utu ano kei te pire

Kei te pire pea:
e he nama e tarewa tonu ana i nga pire o-mua
e he utu whakahaere mo te whakaweto me

te whakaka.

Ména ka tureiti koe ki te utu i to pire, kaore pea
e mana 6 whakahekenga utu, ka hamene
a-utu ranei.
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He iti rawa te nama i a koe
Mo nga pire o-mua

Ko nga take he iti rawa te nama o nga pire o-mua:

o kaore i tika te whakapae a te ratonga i to
whakapau i te pungao
e i hé te panuiite ine puna hiko

e irarute ine puna hiko.

Ména kaore e ahei te ratonga hiko, kapuni ranei ki
te panui i te ine puna hiko, ka whakapae noa pea i
te pungao kua whakapaua e koe.

Ka pénei ména ka raru to ine puna hiko ki te tuku
raraunga, kaore ranei i ahei te kaimahi ine hiko ki te
whakapa atu ki td ine puna hiko.

Kia tae atu te hua o te ine puna hiko ki te ratonga,
ka tuku pea e ratau he pire whakapai ake ki a koe.
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Kei te hée te hua ine puna hiko

Me titiro ména e tika ana te hua ine puna hiko kei
to pire. Me whakaritea e koe nga nama a te ine
puna hiko ki nga hua kei to pire. He orite nga nama
ine puna hiko? E hanga rite ana nga hua?
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Me aha koe

Ména he nui rawa te nama a o pire, ka ahei
koe ki te:

» tono atu ki to ratonga kia whakamarama i te nui
o te nama o te pire

¢ tonoa kia matai tétahi i tau ine ine puna hiko,
mau ranei e kia kite i te nui o te whakapau hiko

e patai atu ki to ratonga ména e tika ana to here
utu Mo te pungao ka whakapaua e koe

e tono atu ki td ratonga md nga kowhiringa utu,
me te utu moata hoki

o whakarite i tétahi kaimahi hiko, kaimahi kapuni
ranei ki te titiro ména he tika te mahi a o purere

¢ me whakawhiti ki tétahi atu ratonga me he utu
whakaheke — haere ki a powerswitch.org.nz, ki a
billy.govt.nz ranei ki te whakataurite i nga momo
ratonga.

Whakapa mai

Tirohia ména kei a UDL te aheinga
ki te whakatau i td amuamu.

Me péhea te amuamu ma
Tautohetohe Whaipainga

Ména he amuamu tau e hangai ana ki te nui o te
nama o tétahi pire, kdrero atu ki to ratonga i te
tuatahi. Ména e hiahia ana e koe, whakapa atu ki
Tautohetohe Whaipainga. Ma matau koe e awhi
ki te amuamu ki te ratonga, ki te kore e whakatau,
ka arotake pea matau i to amuamu.

Ka taea e matau:

» te titiro ména i tika te tuku pire a te ratonga ki a
koe mo te pungao kua whakapaua e koe

e te tono atu kia kite i 6 hua ine puna hiko, pire,
nga kohinga utu whakahaere me nga moni utu

e ki te kore matau e kite i tétahi raru, ka taeca e
matau ki te whakamarama te take e whakapono
ana matau he tika te pire.

Kaore matau e taea ki te arotake i tétahi amuamu
mo te utu kua whakaritea e te kamupene hiko,
kapuni ranei mou.
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