/contact

11 December 2018

James Blake-Palmer

Manager Stakeholder Engagement
Utilities Disputes Limited

PO Box 5875

Wellington 6140

By email: submissions@utilitiesdisputes.co.nz

Dear James

Contact Energy Submission on the Consultation paper for levies and bulk membership option.
Thank you for the opportunity to comment on the Utilities Disputes Limited’s (Utilities Disputes)
Consultation paper for levies and bulk membership options. Contact Energy’s response to the specific
questions are provided in the attached template.

Contact Energy supports Utilities Disputes to provide a high quality, free and independent dispute
resolution service to resolve complaints for consumers. Contact Energy pays a considerable amount
in levies and recommends they should be easy to apply and continue to support Utilities Disputes

commitment to an efficient and transparent business model that provides value for money for all.

Please contact us if you have any questions about our response,

Yours sincerely

Y enectl

Merinda-Lee Hassall
Senior Regulatory Advisor

Contact Energy Limited. Level 2 Harbour City Tower, 29 Brandon St, Wellington 6011. PO Box 10742 Wellington 6143.
P: +64 4 499 4001 F: +64 4 499 4003 contactenergy.co.nz






