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Kōmihana | Commissioner's Message  
 

  

Kia ora koutou 
 
Thank you to everyone who attended our Virtual Annual Forum on 28 February.  From the 
feedback we received we know you took away multiple key learnings from the day.  We also 
learnt a lot from you for our next Forum in February 2023. We have one signed copy of Suzi 
McAlpine's book Beyond Burnout to give away - see more  below.  
 
We are planning to hold 20th anniversary events in Christchurch, Auckland and Wellington this 
year following earlier deferments. More about this next month.   Also, as part of its 20th 
anniversary celebrations, UDL offered a research grant to applicants in the wider community. 
Existing customer service data will be examined more deeply to examine the causes of and 
escalation points for consumers who have lodged complaints in the energy sector by the 
successful applicant Consumer NZ. The research aims to understand which complaints and 
disputes are more or less likely to be resolved, and how. The intention is to provide 
meaningful and positive guidance for both consumers and energy providers.  
 
UDL is undertaking its annual five yearly review of our energy complaints scheme expected to 
be concluded in October.  
 
I want to pay tribute to both the UDL team that has been dedicated and passionate about 
providing an ongoing service throughout the recent surge of Omicron and to our member 
organisations who have been providing amazing uninterrupted essential services to Aotearoa.  



 

  
During staff absences and increased uncertainty we have all of us managed throughout to 
provide a continuous service and we are grateful for this.  
 
Ngā mihi ki a koutou 
 
Mary Ollivier 
Kōmihana / Commissioner 
Tumu Whakarae / CEO 
 
  
 

 

 

Rolling changes to support our services to you 
 

  

 

1. Website – our new website is now in the stage of User Acceptance Testing (UAT) as we 

test our content to be sure it is ready to go live next month.   

 

2. UDL email addresses – we hope to give you more detail in the next few weeks on 

simplifying our email addresses and our website to ...udl.co.nz   

 

In the meantime, for any information or queries please contact 

communications@utilitiesdisputes.co.nz 

 

   

 

 

Signed Copy of Suzi McAlpine's Beyond Burnout 

– yours to win! 
 

  

At our annual forum we had the pleasure of Suzi McApline talking about Burnout – how 

to recognise it, help others and pass beyond it. 

 

We have a signed copy of her best-selling book Beyond Burnout to give away. 

 

To be in to win 

mailto:communications@udl.co.nz


 

1. Email  

Email communications@utilitiesdisputes.co.nz with your name, your role and your 

company with the answer to the below question. 

 

2. Question.  

Fill in the missing word. UDL is free, Missing Word and fair.  

 

All correct entries will go into a 'hat' and the winner will receive Suzi's book. 

 

Good luck!      

 

Remember: 

Fill in the missing word. UDL is free, Missing Word and fair and email 

communications@utilitiesdisputes.co.nz 

 

 

  

 

 

April Webinar – Deborah Hart, 

Chair of the Consumer Advocacy Council 

  
 

  

We are delighted to have as a presenter Deborah Hart who is the inaugural Chair of the Consumer 

Advocacy Council (CAC).  

The CAC was set up following a recommendation from the Electricity Price Review (EPR) in 

2019.   The EPR found that smaller consumers struggle to make their voice heard and influence the 

electricity sector.  Some of the obstacles are the complexity of the sector, consumers' lack of 

resources, language barriers and cultural differences. The CAC will advocate on behalf of 

consumers.    

Deborah will talk about what is on the agenda including the strategy of the CAC and what she 

hopes to achieve.  
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Deborah, as quoted by the Hon Dr David Clark, Minister for Commerce and Consumer Affairs, " has 

a particular skill for helping bring voices to the table where they are missing."   

Deborah is also the Director of Action on Smoking and Health New Zealand as well as Chair of the 

Holocaust Centre of New Zealand and on the Board of DocEdge. 

For the past 20 years, she has been a Panel Member of the Human Rights Review Tribunal, and 

served as Executive Director on the Arbitrators’ and Mediators’ Institute of New Zealand. 

We are confirming the date in the next week or so and will keep you updated - however likely to 

be Thursday 28 April at 11am.   

 

   

Out, about,  

and online in  

the community 

Jessica Niemack 

UDL is all about the community. Our tag line 'we're here to help' is something that Jessica 

and UDL take seriously. One of UDL's aims is to make sure community leaders and 

community groups know about the service UDL provides; especially for those consumers 

unable to resolve issues that arise with their energy providers. 

 

Over the past months, to help in raising awareness, Jessica has been assisting foodbanks as 

part of a team that packs and delivers the parcels to whānau who can't collect them 

because of lack of transport or isolating. 



 

 

 

  

Through her work with UDL, Jessica has been able to connect community groups together 

to support those who need help and present to community organisations. A recent 

highlight was attending two International Women’s Day event to share our mahi and make 

new community connections. 

 

Recent connections and meetings include: 

• Community Chaplains NZ 

• Skills Update Christchurch Campus 

• Mt Roskill Aotearoa Africa Foundation  

• Te Whare Pounamu Dunedin Women's Refuge 

• I AM Mangere 

If you would Jessica to visit you, your workplace, or community group to talk about UDL's 

service, please contact her on: j.niemack@utilitiesdisputes.co.nz 
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